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File: CSM 2329504    Officer:  Tracey McCann       Date: 23 June 2020 
 
Premises: 243-271 Pyrmont Street, Pyrmont, NSW 2009 

 

Executive Summary:  
 

Council received correspondence dated 12 June 2020 from the Commissioner of Fire and Rescue 
NSW (FRNSW) in relation to the subject premises with respect to matters of fire safety. 

The premises consists of a nine (9) storey building known as Oaks Goldsbrough Suites used for 
hotel and serviced apartment accommodation. The site is situated on Pyrmont Street and is bounded 
by the Western Distributor and Camden Lane.  

The building was previously subject to a Fire Safety Order dated 19 March 2009 which was 
completed to the satisfaction of the City. 

 
Observation of the external features of the building did not identify combustible composite cladding 
on the façade of the building. 
 
An inspection of the premises undertaken by Council’s Officer with the Building Manager revealed 
that there were no significant fire safety issues within the building. 
 
The premises are equipped with numerous fire safety systems (both active and passive) that would 
provide adequate provision for fire safety for occupants in the event of a fire. The annual fire safety 
certification is current and compliant and is on display within the building in accordance with the 
requirements of the Environmental Planning and Assessment Regulation 2000. 
 
Council investigations show there remains several minor fire safety “maintenance and management” 
works to attend to, however the overall fire safety systems provided are considered adequate in the 
circumstances.  
 
The above fire safety works are of a degree which can be addressed by routine preventative and 
corrective maintenance actions undertaken by the owner’s fire service contractor(s) through written 
instruction from Council. 

 

Chronology:  

Date Event 

12/06/2020 FRNSW correspondence received regarding premises at 243 -271 Pyrmont Street, 
Pyrmont [Oaks Goldsbrough Suites] 

13/06/2020 A desktop review revealed the building has a current fire safety schedule and is 
required to submit annual fire safety statements to Council and FRNSW. The 
building has a current compliant annual fire safety statement, with the next one due 
on 25 September 2020. The building has been subject to a previous Fire Safety 
Order issued by Council reference: [FIRE/2009/5] 

24/06/2020 An inspection was undertaken with the Building Manager and revealed minor non-
compliances which could be addressed through appropriate maintenance and 
management. The inspection also revealed that the majority of the issues raised by 
FRNSW had been addressed by the fire contractor. The outcomes of the 
inspection were discussed at the conclusion of the inspection with the manager 
who was also advised that written advice on the findings would be issued. 

 



 

 

FIRE AND RESCUE NSW REPORT: 
 
References: [BFS20/1087 (11138), D20/43618] 
 
Fire and Rescue NSW conducted an inspection of the subject premises in response to receipt of 
correspondence from a member of the public on 04 May 2020, in relation to the adequacy of the 
provision for fire safety.  
 
Issues  
 
Following an inspection of the premises by FRNSW on 05 May 2020. A report was issued to 
Council which detailed the following: 
 

1. Faults identified on Fire Indicator Panel – which have since been addressed by an notice of 
intention by FRNSW; 
 

2. The northern fire-isolated stair may not meet the non-combustible or fire resistance level 
required of the BCS as it appears to be constructed of timber. A review of council’s records 
is required;  

 
3. Building materials and equipment were being stored in a number of the fire-isolated stairs 

as a result of repair work; 
  

4. The path of travel from the point of discharge of the fire isolated exits into Camden Lane 
appears to pass within 6m of unprotected window openings in the external wall of the same 
building, contrary to the requirements of Clause D1.7 and Specification C3.4 of the NCC; 

 
5. There are insufficient cues to identify where the exits are located. A review of the exit 

strategy may be required; 
 

6. It could not be confirmed that the timber beams and columns provide the appropriate fire-
resistance level in accordance with Clause C1.1 and Specification C1.1 of the NCC. 

 
7. It could not be ascertained if the central well and roof constitute an atrium under the 

definition of the BCA; 
 

FRNSW Recommendations  
 
FRNSW have recommended that Council inspect the subject premises and take action to have the 

listed fire safety issues appropriately addressed. 

FRNSW have also requested that as soon as practical after the above report has been tabled and 
considered that notice of any determination in respect of the recommendations is forwarded to 
them in accordance with Clause 17(4) of Schedule 5 of the Environmental Planning and 
Assessment Act 1979. 
  



 

  
COUNCIL INVESTIGATION OFFICER RECOMMENDATIONS:  

Issue 
Order(NOI) 

Issue 
emergency 
Order 

Issue a 
compliance 
letter of 
instruction 

Cited 
Matters 
rectified  

Continue to undertake 
compliance action in 
response to issued 
Council 
correspondence 

Continue with 

compliance 

actions under 

the current 

Council Order 

 

Other  
(to 
specify) 

 
As a result of preliminary site inspection undertaken by Council’s officer it is recommended that a 
compliance letter of instruction be issued to the building owners and further action be undertaken, 
as appropriate, to address the fire safety deficiencies identified by FRNSW and any other matters 
that may be revealed during further investigations. 
 
The above proposed correspondence will request that the building owner and hotel management 
attend to the issues identified by FRNSW in their correspondence to Council.  
 
It is recommended that Council not exercise its powers to give a fire safety order at this time. 
 
That the Commissioner of FRNSW be advised of Council’s actions and determination. 
 
Referenced documents: 
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A1. Council Officer Report  2020/271615 
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